
Everyday English: Common Phrases and Expressions

Introduction

The Importance of Everyday Phrases in Daily Communication

Effective communication is essential in our daily lives, especially when interacting 

with people from different cultures and backgrounds. Mastering everyday phrases in 

English allows you to connect with others, navigate new environments, and build 

relationships. This book is designed to equip you with the essential phrases and 

expressions used in everyday conversations, helping you to communicate 

confidently in a variety of common situations.
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Chapter 1: Common Greetings

Basic Greetings

Hello! – A common way to greet someone.

Hi! – A less formal version of “Hello.”

Good morning! – Used to greet someone in the morning.

Good afternoon! – Used to greet someone in the afternoon.

Good evening! – Used to greet someone in the evening.

Greetings for Different Times of the Day
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Good night! – Used when leaving or going to bed.

How are you? – A common way to ask about someone’s well-being.

I’m fine, thank you. – A polite response to “How are you?”

Formal vs. Informal Greetings

Formal: "Good morning, Mr. Smith."

Informal: "Hey, John!"

Practice Exercises

Match the following greetings with the correct time of day:

Good morning!

Good afternoon!

Good evening!

Good night!

Practice saying these greetings aloud with a partner 
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Hello! Pronunciation

Good morning! Pronunciation

Chapter 2: Polite Expressions

Thank You and Responses

Thank you! – Used to express gratitude.

You’re welcome! – A polite response to “Thank you.”

Thanks a lot! – A more emphatic way to say “Thank you.”

Apologies and Responses

I’m sorry. – A basic apology.

It’s okay. – A common response to an apology.

No problem. – Another way to respond to an apology.

Making Polite Requests

Could you please…? – A polite way to ask someone to do something.

Would you mind…? – Another polite way to make a request.
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Expressing Gratitude and Appreciation

I really appreciate it. – Used to express deep gratitude.

Thank you so much! – Another way to express deep gratitude.

Practice Exercises

Fill in the blanks with the correct polite expression:

“____ you help me with this?”

“Thank you for your help.” “____!”

Practice making polite requests with a partner.

Practice for Pronunciation

Thank you! Pronunciation

I’m sorry. Pronunciation
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Chapter 3: Asking for Directions

Basic Phrases for Asking Directions

Excuse me, could you tell me how to get to…?

Where is the nearest…?

Can you show me on the map?

Understanding Directions

Go straight ahead.

Turn left/right at the corner.

It’s near the…

Phrases for Clarifying and Confirming

Did you say to turn left or right?

Is it far from here?

Can you repeat that, please?

Practice Exercises
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Match the direction phrase with its meaning:

Go straight ahead.

Turn left.

It’s near the…

Role-play asking for and giving directions.

Audio Links for Pronunciation

Excuse me, could you tell me…? Pronunciation

Go straight ahead. Pronunciation

Chapter 4: Shopping Phrases

Asking for Help in a Store

Excuse me, do you have this in a size…?

Can you help me find…?
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Inquiring About Prices and Discounts

How much does this cost?

Is this on sale?

Do you have any discounts?

Phrases for Trying On and Purchasing Items

Can I try this on?

Where is the fitting room?

I’ll take it.

Complaints and Returns

This item is defective.

Can I get a refund?

I’d like to return this, please.

Practice Exercises
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Complete the dialogue with appropriate shopping phrases:

"____ you have this in a smaller size?"

"I'd like to ____ this item."

Practice a shopping scenario with a partner.

Audio Links for Pronunciation

How much does this cost? Pronunciation

Can I try this on? Pronunciation

Chapter 5: Making Small Talk

Topics for Small Talk

The weather: “It’s a beautiful day, isn’t it?”

Work: “What do you do for a living?”

Hobbies: “Do you have any hobbies?”

How to Start a Conversation
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Hi, I’m [Your Name].

Nice to meet you.

What brings you here?

Maintaining and Ending a Conversation Politely

That sounds interesting!

I should get going, but it was nice talking to you.

Let’s catch up again soon!

Practice Exercises

Create a small talk conversation using the phrases above.

Practice starting and ending a conversation with a partner.

Audio Links for Pronunciation

It’s a beautiful day, isn’t it? Pronunciation

Hi, I’m [Your Name] Pronunciation
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Conclusion

Summary of Key Phrases

In this book, you’ve learned essential phrases and expressions that will help you 

navigate daily conversations with confidence. From greetings to small talk, these 

phrases are the building blocks of effective communication in English.

Tips for Continued Practice

Practice these phrases daily in real-life situations.

Listen to English conversations and try to identify the phrases you’ve learned.

Use the audio links provided to improve your pronunciation.

Resources for Further Learning

English language apps for daily practice.

Online courses and video lessons.

Language exchange programs.

Expanded Practice Exercises for "Everyday English: Common Phrases 
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and Expressions"

Chapter 1: Common Greetings

Exercise 1: Matching Time of Day with Greetings

Match each greeting with the correct time of day:

Good morning!

Good afternoon!

Good evening!

Good night!

Times of Day:

A. 9:00 AM

B. 6:00 PM

C. 11:00 PM

D. 3:00 PM

Exercise 2: Fill in the Blanks

Complete the dialogue with the correct greetings.
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A: “______! How are you this morning?”

B: “I’m great, thanks! ________?”

Exercise 3: Role-Play

Pair up with a friend and role-play meeting someone for the first time. Use at least 

three different greetings and switch between formal and informal phrases.

Chapter 2: Polite Expressions

Exercise 1: Fill in the Missing Word

Fill in the blanks with the correct polite expression (thank you, sorry, please, etc.).

“Could you ______ pass the salt?”

“Thank you so much for your help!” “______ welcome!”

“I’m really ______ about the mistake.”

“No problem, it’s totally ______.”

Exercise 2: Multiple Choice
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Choose the correct response for the situation:

Someone holds the door open for you:

A. “Thank you.”

B. “What’s up?”

C. “See you later.”

You accidentally step on someone’s foot:

A. “Excuse me.”

B. “Sorry!”

C. “It’s okay.”

Exercise 3: Polite Requests Practice

Rewrite the following sentences to make them more polite:

“Close the window.”

“Give me that pen.”

“I need help with my homework.”

Chapter 3: Asking for Directions
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Exercise 1: Completing a Dialogue

Complete the dialogue with the correct phrase for asking and giving directions.

A: “______ me, can you tell me how to get to the nearest bus stop?”

B: “Sure, ______ straight ahead and take a left at the traffic lights.”

Exercise 2: True or False

Decide if the following statements are true or false:

“Go straight ahead” means to turn right.

“Turn left” means to go left at the next corner.

“It’s around the corner” means the destination is nearby.

Exercise 3: Drawing Directions

Draw a simple map with a starting point and a destination. Then, write directions 

using the phrases from this chapter (e.g., "Go straight," "Turn left").
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Chapter 4: Shopping Phrases

Exercise 1: Complete the Dialogue

Fill in the blanks with appropriate shopping phrases.

A: “______ you help me find this item in a smaller size?”

B: “Sure! What size are you looking for?”

Exercise 2: Situational Response

What would you say in these situations?

You want to know the price of a shirt in a store.

You are returning an item because it is damaged.

You want to try on a pair of shoes.

Exercise 3: Role-Play Shopping

With a partner, act out a conversation between a customer and a shop assistant. 

Use phrases like “How much does this cost?” and “Can I return this item?”
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Chapter 5: Making Small Talk

Exercise 1: Small Talk Starters

Choose the best small talk starter for each situation:

You meet someone at a party:

A. “Nice to meet you, what do you do for a living?”

B. “What’s your favorite movie?”

You’re standing next to someone waiting for the bus:

A. “What a lovely day!”

B. “Where do you live?”

Exercise 2: Fill in the Blanks

Complete the small talk conversation.

A: “Hi! ______ to meet you. My name’s Sara.”

B: “Nice to meet you, too. I’m Mike. How’s your ______ going?”
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Exercise 3: Creating a Conversation

Write a short small talk conversation between two people meeting at a networking 

event. Include at least three phrases from the chapter (e.g., “What brings you 

here?”).

Bonus Exercises

Listening Practice

Listen to conversations (use the provided audio links or real-life situations) and 

answer the following:

What polite phrases did the speakers use?

How did they greet each other?

What expressions did they use when asking for directions or making small talk?

Pronunciation Practice

Record yourself saying the common phrases from each chapter and compare your 

pronunciation with the audio samples. Note areas where you can improve.
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